Checking for Your Renewal

Once you are logged in to
ACCESSNebraska, in the lower left
corner you will see a box named
“Benefit Inquiry.”

Click on that box to check when
your renewal is coming up.
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1se including benefits, verification requests, and notices. Many of your questions can be answered with Just a few clicks.
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Client Benefit Inquiry provides information about DHHS programs that you have applied for and/or DHHS pragrams for which you are receiving benefits.
These programs include:

Aid for Dependent Children (ADC)

Supplemental Nutrition Assistance Program (SNAP)

Child Care (CC)

Low Income Home Energy Assistance Program (LIHEAP)
Assistance for Aged, Blind and Disabled Payment (AABD/PMT)
Social Service Aged and Disabled (SSAD)

Medicaid (MED)

Developmental Disabilities Services (DD)

Emergency Assistance (EA)

Low Income Household Water Assistance Program (LIHWAP)

Benefit Inguiry Home

View Benefit Information

» EXIT
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Select "View Benefit Information” to see a list of people for whom you can view benefit information (your programs cases or program cases in which you
have an administrative role),

Select a person 1o view:

» Electronic Applications

= Current eligibility information

+ Documents sent to you by DHHS
» Verification Requests

Select a specific program to view:

Current and historical benefit information

Current and historical case participant information
The contact information you have on file with DHHS
and more!
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Benefit Inquiry Home

M View Benefit Information
v+ Click Client’s Name Here
Supplemental Nutrition Assistance Program (SNAP)

x EXIT Month Year Status Benefit Amount

March 2023 Active 589.00
February 2023 Active L8900
January 2023 Active £89.00
Medicaid (MED)

Month Year Status Share of Cost Amount Premium Amount
March 2023 Active 50,00 50.00
February 2023 Active S0.00 50.00
January 2023 Active 50.00 50.00
Low Income Home Energy Assistance Program (LIHEAP) - Other Assistance

Month Year Status Amount

March 2023 Closed S0.00
February 2023 Closed 50.00
January 2023 Closed 50.00
Medicaid (MED)

Maonth Year Status Share of Cost Amount Premium Amount
March 2023 Closed 50.00 £0.00
February 2023 Closed 50,00 $0.00
January 2023 Closed 50.00 50.00
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Options =
Beneiit Inquiry Home
* View Benefit Information
» Client Name
SNAP Case Information || Share of Cost / Premium History | Participant History || Case Status Histery || Case Person Information
[IE < Click Here
LIHEAP Mext Review Date; 05-31-2023
MED Month Year Case Status Share of Cost Amount Premium Amount
March 2023 Active §0.00 £0.00
February 2023 Active 50,00 50.00
January 2023 Active S0.00 $0.00
Case Participants
March 2023
: Managed Care Primary Care
Name Date of Birth Status Status Reason Medicaid ID Provider Phalilas
Client Name KRR 20K0K Active
February 2023
Managed Care Primary Care
MName Date of Birth Status Status Reason Medicaid ID Provider Physician
Client Name WX KR 205K Active
January 2023
Name Date of Birth Status Status Reason Medicaid ID Mnnnuc:d Care Prlmnr‘:.r f:m
Provider Physician
Client Name WK 20K X Active




Please reach out to Nebraska Medicaid with any questions

Online at www.ACCESSNebraska.ne.gov
Email at DHHS.ANDICenter@nebraska.gov
Fax at (402) 742-2351
Over the phone by calling ACCESSNebraska at:
Omaha: (402) 595-1178
Lincoln: (402) 473-7000
Toll-Free: (855) 632-7633
TDD: (402) 471-7256

NEBRASKA
U g dhhs.ne gov Good Life. Great Mission.
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DEPT. OF HEALTH AND HUMAN SERVICES
©NEDHHS  NebraskaDHHS @NEDHHS

Helping People Live Better Lives.
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